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‘ BellSouth Telecommunications, Inc. . Charles L. Howorth, Jr.
Suite 2104 : - Regulatory Vice President
333 Commerce Street
Nashville, TN 37201-3300 . : 615 214-6520

Fax 615 214-8858
June 4, 2002

Mr. Joe Werner, Chief
Telecommunications Division
Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, Tennessee I000675

Dear Mr. Werner:
SUBJECT: Tariff Filing for Contract Service Arrangement TN02-5017-00

Attached is a Contract Service Arrangement tariff filing of BellSouth Telecommunications,
Inc., issued June 4, 2002. We request that this tariff be effective June 14, 2002.

General Subscriber Services Tariff A
Section A5 - Original Page 333

This Contract Service Arrangement is being submitted to the Tennessee Regulatory
Authority for review and approval. Details may be found in the Executive Summary .
which is included with this filing package.

On April 3, 2001, the Authority adopted new Rules in Docket No. 00-00702. In view of
the Authority’s expressed desire to implement these Rules as the Authority’s policy
pending final approval, BellSouth filed a tariff to voluntarily comply with these Rules,
~ and that tariff became effective on August 15, 2001. Since these Rules have now been
implemented as the Authority’s policy, BellSouth is submitting this filing under
provisions in those Rules which allow a 10-day interval for the Authority’s review and
approval of tariffs for special contracts.

We appreciate your returning a receipted copy as evidence of this tariff filing. Please
call Paul Stinson at 214-3839 if you have questions or wish to discuss. '

Yours truly,

Attachment




EXECUTIVE SUMMARY
CSA NO. TN02-5017-00

INTRODUCTION
The purpose of this filing is to introduce a Contract Servxce Arrangement that provides
the customer with BellSouth® Centrex service and MemoryCall® service.

DESCRIPTION OF SERVICE:
This Contract Service Arrangement provides BellSouth® Centrex service and
MemoryCall® service as described in A12.25 of the General Subscriber Services Tarlff

 and the D Price Lists.

'DESCRIPTION OF CONTRACT SERVICE ARRANGEMENT

This Contract Service Arrangement is for a term of 3 years. All individual rates, terms
and conditions for services provided under this contract are contained in the contract
included with this filing,

REVENUE AND COST INFORMATION ,
Revenue and cost information associated with this contract is filed under separate cover
and is subject to a proprietary agreement.




BELLSOUTH C »» IRAL SUBSCRIBER SERVICES TARIFF C Original Page 333
TELECOMMUNICATIONS INC. . ’ :

TENNESSEE
ISSUED: June 4, 2002 : ‘ ’ EFFECTIVE: June 14, 2002

BY: President - Tennessee
Nashville, Tennessee

A5. CHARGES APPLICABLE UN'DER SPECIAL CONDITIONS

' A5.6 Contract Service Arrangements (Cont'd)

AS5.6.1 Rates and Charges (Cont'd)
A.  The following is a listing of rates and charges to subscribers requiring contract service arrangements: (Cont'd)
Case No. TN02-5017-00 ~ ' ‘ ™

This Contract Service Arrangement provides rates and charges for BellSouth® Centrex service and MemoryCall® ™)
service served out of a SESS central office for a minimum service period of thirty-six (36) months. Additional terms

and conditions that are specific to this contract have been filed with the Tennessee Regulatory Authority and will be

made available to interested customers. »

1) BellSouth® Centrex service, Payment Plan 3 , 4 ‘ ; N)
Nonrecurring 36 Months :
Charge Monthly Rate USOC
(a)  Standard common equipment, each $600.00 $- MI1ACS i)
(b) Common equipment customized by the Company at 750.00 - M1ACC ™
the subscriber’s request, each )
(c)  Station Links Equipped with Caller ID, Flat Rate, - 19.50 31.16 . M4LFH ™)
each )
(d) Station Links for Provision in a Different Serving 19.50 3116 M4LFM ™)
Wire Center, Flat Rate, each
(2) BellSouth® Centrex service : o ™)
(a)  Standard Features, per station line, each ‘ - - : CENAA )
(b)  Assumed Dial 9, per system 40.50 110 M2DDA ™)
(©) Network Access Register (NAR) Package, per NAR, - - M9QCX )
Both- way, Flat Rate
(3) MemoryCall® service, MemoryCall® Deluxe Voice Messaging Service : ‘ N)
(a)  Each Mailbox 15.00 6.00 ‘ VMZ1X )]
(4) * BellSouth® Desktop Complete . : ™
(a)  Per group of initial installed BeliSouth® Centrex - 1.00 WBB7W ™)

service non-ISDN Station Links

© o Registered Service Mark of BellSouth Intellectual Property Corporation
® BellSouth is a registered trademark of BellSouth Intellectual Property Corporation
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(*Custorser or Swbacri ),Mi-mummmummma

“the Genoral Subsctibar Services Tariff. Thi Agreement i based upon the following terms and

conditions as well 85 any Amachement(s) pffixed and the appropriate Jawfully filed and apgroved
sl ffs whioh sre by this roference incarpprated hevic. !

. R i .

1, Subscribar requasw and Coropany pgress, subjest o the terms and conditiond hetein, (o
provids the servioe described in the Al hmens(s) st the m¢ My and nonrecurring raten, chiwges,
and conditions a5 described in the Attscliment(s) (“Servicel). Mnm,ehuﬂl,mdm
WhﬁeAmcbmmﬂs)mmmmmwafuumofw
Agreement. For the purposes of the of] tiveness af the terras snd conditions oontsined bevein,
this Agrecenent shall becorne effective axacution by both parties. For purposes of the
determination of any Servics period stazed herein, said scrvioe period shall cormmence the date
upen wiich installstion of the savice f5 . ,

2. Subcoribee agrees to subscribs mdecmpanymeq"amprovidemy s8ditional tariffod
services required for the installation of the Service. Subscnber agcees to be resporible foral!
rm.elur:esudmdiﬁonsformhtq:iﬁed services.

\ '

3. This Agreement is subject to and qonwomwthepl‘ovisicnm!wwwwofi&
mxwem-hwﬂmymaamsppmummimmnzuummudmmm
of the Genera] Subscribet Services Tariff and No. 2 of the Federa) Communioations Cornrission
Taviff and shall include alt chaages 10 sald tariffs as sy be made from tiree to time. All
amoﬁucwiﬁummwmuﬁemwmm ovision of this ssrvice. The wnff
shall supersede say confiating provisiors of this Agrew with the exseption of the ratas and
chazes hereiz, in the event say past of isw:wamesuumudmdﬁmof
Company's or sny of its affiliated jug' lawfully Slediand approved mnifls.

4. This Agrasment may be subject tJﬁw appropriste regulatery appreval prios to
commencement of installation. Should shuch regulatory approval he denied, after & proper request
by Company, this Agreement shall be mll, void, and of no gffect.

N B | .

s. usummmuwpﬁuwmwmwmnwsm.m
after the execution of thit Agresnent by, Subscriber and Campany, Subscriber shall pey all
ressomable costs incurred in the impleméntation of this Agreeraont priof 1 recsipt of uritten
ootice of cancelistion by Company. Notwithstanding the foregoing. such reasonable oosta shall
pot excesd all casts which would epply i mcmkhmmnmﬁmnfmmm
becn completed by Compeay. ! )

6. Therates, charges, and oondit:'ois?deszihed in the Aftachmapt(s) may be based upon

. information supplisd to Cempany by U Subseriber, inehuding but not limited t Sorecasts of

growth. IfnSubmwhuww&Mm@ﬁmyoﬁthomy. Should

* Subteriver filil o meet its forecasted level of service requirpmients 2t any time during the term of

this Agreement, Subdcriber shall pay all femuble coms agsociaed with its fadluce to rcet fts

 projeoted Krvios Tequirements.

PRVATR/IROPRIETARY.

CONTAING PRIVATE ANG/OR PUOPIIETARY (NFORMATION. MAY NOT BE 1850 OR DISCLOSED OUTSIOB THE
AELLSOUTH COMPANIES ENCSIT PURBUANT T0 A WRITTEN AGREEGMENT.

|
i
|
l

- ——— —— . —— =

- s ‘ CCNGECHTEG ATILB ZeaZ/a1/S6

Pugciofly i
Custarner Initinls
Date e

, ) NO.274  DRE2
MAY-16-20C2 THU 11:16 AH BELLSCUTH uiST FAX NO. 1 6ib 40! duoe P. 03/15
HAR-UB-20U2 Pl UY:45 AN BI:LLSUU"I'H NIDMARKET FAX NO. 815 271 3706 b, (2
. } g
CONTRACT EERVKE ARRANGEMENT
AGREEMENT Cace Numbar TNG2-5017-00
h P
This Comtract Servics Armnganioat Ageemment (" ar") is by sod bétween SeliSouth
Telaconuuusications, b, a i ion, 4/b/a BeolSouth, (“Commany™)




571672082 14:54 BELLSOUTH BLISINESS -SYSTEM + CHARLOTTE HALL NO.274 5283

MAYV-16-2602 THJ 11117 AM BELLSOUTH vIST FAX NO. 1 815 401 du.v 2. 04/15
%AR-C8-2002 FRI 03:47 AM BELLSOUTH MIDHARKET FAX NO. B1E 271 3708 P. 03
! .
CONTRACTISERVICE ARRANGEMENT
. mF‘m ; Casc Number TNG2-5017-00

]

7. (a) If Subscriber cancels this g atany time pri tcﬁscewlnﬂangfﬂum
: prmMmﬁ:AmeSuhﬁﬁtho ible for all Wormination charges.
Unless otherwise specified by the tarifl, pwuﬁuﬁmehngqsmt!dimdnal\ yaasonable charges
tueornmsmazmuuormemd@mmww»by&ecowm
Subscciber and set forth in the Attachmep(s). : .

7. (b) Subscriber further scknowleds That it s optiogs for it Wlecomeaumications srvices
ﬁcmpmvidenMhWMWxilhuGMPOMwmmmth
this Agreemeat. Accordingly, if Subscriber assigns this Agreanent 1o & certified reveller of

= BellSouth loca! services am the reseller Executes a written focument agrecing 1o assume all
requirements of this Agresroont, Subscriber will not be billpd terinstion chacges. However,
swscxibuaa:eesﬁnzbmmitﬁlitommouinﬁww&uwtw
mmustmaaMmmmmwﬁﬁtAmﬁnotdwwobuin
mm:wmuﬂmmmmmummummmu
network clements, Subscriber will be billed, s sppropriatey termination churges st specifiad in
this ' i ' :

£. This Agreement shall be mc}m sccordtnce with the laws of the State of Tenncssec.

3 |

5. Except as ctherwise provided in tiis Agreement, notices required to be given prsiant to
ihic Agrotment thall be offective when 1osived, and ahall be sufficient if given in writing. hand
delivered, or United States madl, ; prepeid, sddressed to the appropriate pasty at the address
set forth below. ‘Eithor pacty hirxeto may changs the name 300 34dres to Whons all notices ot
ather documents raquived under vhis A‘rbmm reust be seft 3t any time by giving written notice
10 the other perty. ; i ;

Company i ’
BellSouth Telocommunications, Ins.
Assistant Vice President
333 Commerce St
Nashwille, TN 37201

|
|
¢
i
Subseriber {

e f N & ————" '
- %
10, Subscriber may net assign i% r:?a or obligations wpder this Agreement without the
©prest written consent af Covmpany !enly pursuset 10 the conditions contained in the
approprivte tariil. : !

'

! .

; |

i
.

FRIVATI/PROPRISTARY:

CONTAINS PRIVATE ANDVOX PROPRIETARY INCORMATION. MAY NOT 88 USED OR DISCLOSED OUTSIDR THR
SELLSOUTH COMPANTES EXCEPT PURSUANT TO A WRITTEN AGREBMENT.
| 1

f Cogelofl}
: Initials

i D S5—-¥~—an~r

S

- , CEBERnHTER RT:r@ ZB8EZ/91/50
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c—— ; beR4
MaY-16-2002 THU 11:18 &M BELLSOUTH IST Fax NO. 1 615 401 4..¢ P. AJS/I‘:{
MAK-UE~2UUZ P U947 AN BELLSWUIH nwnfw.n'l PRR N Bly ¢l SIU8 v, U4
’ { |
1:01:1'13.4«21’1 VICE ARRANGEMENT .
: © CsseNumber TNG2-5017-0¢

| !

11. In the event that one or mare of provisions contagned i this Agreement o1 incorporated
within Wy reference sball be invalid, itlegs nr‘::nfwwmmmg:’mk
statulc, supulatory requirement er rule of lsw, w yvisions s coasidere i
inoperative to the extent of mhirm!id’nly, iNegality, unﬁmubilitymdtbwmmdﬁof
mmmmwlmuemmnfmi:mm i

3

i
%
!

hea e e A g o T qm A M e da e i = TS S g T SR amerT aeTna

\ - m—raa Py W imme

- PRIVATEPROPRIETARY!
CONTAINS PRIVATE ANDVOR PROPRIGTARY (NFORMATION. MAY SOT BE USED OR DISCLOSED OUTSIOE TRE
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREAMENT. .

| Pagedsfld T

; Customer Initials

% i Date_ 3= ¥~ %
i H

| |

~ FRRACHY LED Bl:L8 2082/91/59
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- PARS
pay-g-2002 THU 11:.8 &Y BELLSOUTH vIST FAX NO. 1 610 401 . .3 L. GS/\%S
MAR-08-2002 FRI 08:48 aH BELLSOUTH mnnfam i:ﬁX NO. 61§ 271 3706 P. 0%
CONTRACT SERVICE ARRANGEMENT :
|AGREEMENT Case Numbwr TNO2-5017-00
: ‘ ' Option 1 of}
" Attechwmenis A

MemoryCall® Service / MamoryCaB® Delusc Veioo Messoging Service

Now,mhnﬁdenﬁmdﬁépm wud mnkuil covenants contained heswin asd Oy
mummmmmmmmwyothnwmunahm
berwto agroe as follows. . : v

i

1, SCOPE OF ACRUEMENT: »
See the Sarvice descrption ay sex forth i thip Agreamen:.

1

2. COMPLEMENTARY NETWORK SBRVICES:
- The Cowpesry will furnish end install Servise including the Comsplomenzary Neswork
Services (CNS) 7aqeiend 1o provida the Seevies. The rutas snd provision of
Network Services such as Cal} Farwarding Ijom't Aaswer, Call Forwarding Busy Line Doa®t Answer, Cali
Varisble spd Message w-mmmmwamwﬁeMMMﬁﬂw
hy&pwﬁomﬂmummummmhdyiuanhwm&
- Complementary Network Services ase offered,

3. PRICE: ) . _
‘ Qsmqmupymmmgﬁuxdfu&mbﬂuwdm(m)
a2 the ates g6t forrh i Atachemen(s) smd Cdmpasy agrees o weive all nan-recursing charges for the inixial
* . ipswlled quantity of McmoryCali® (mailbexes). :
o

A uczoraer Will be billed per naisuts fosusage shove the monthly usage allowance. Customes
sadscribing to MamoryCalkb servios with ujags aggregation will de billed pac minuts for usays above the
w-langmnuom quag‘,!!gﬁmhbymmml. Cuthornes agroos
to pay auid usnge chacges. i ’

B. Customer is billed for ueags associawdiwitk callers 1ea] connect e, inehiding custorm's grecting
and callor's 1906sage, Mwmuxuwuhrmﬁw«!hwhumpﬁauuw
prompt. In addition, Curtomet kwmwwgmmwmmm
pixniaisiative wok, 6.2, change the passwand, recond periana| greeting or namo, fecord/send Mmessgm
Mmhmwmwm’m@Mme. .

4. USE OF CUSTOMER'S SERVICE: | :
A. Thiz Sexvice is for the use of the Crceomar, {s smployoes o members of the Castomer’s establishnent
\ (incloding seadents living in quarters provided by schaals, collogos or wnivemsities). The Servics may be
extended for use by othay indrviduals with prior written consnt qf Cocnpany.

B. Excoptas otMaWchMnM by Cowpany, this Service is inmnded
ouly &y commuaicatons tn which the Cumm:difmhwm shall Aot be ased for miy puspese
for Which a payment or mrmmmghsuberecdvadww&may other pesson, firm, ox

corporation.
!
t
¢
i
I
PRIVATEAROPBRIETARY
CONTAINS PRIVATE ANDMOR PROPRIETARY JNFORMATION. MAY NOY $% USED OR DISCLOYED OUTIDE THE
BELLSOUTH COMPANIES EACEST PUKSUANT TO A WRITTEN AGREEMENT.

{
i Pageserly -
i Customer Initials _—__—

P ——

- cecACCEnTER Bt:.a 2oBZ/91/58
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: NO.274  DDg6
May-16-20C2 THU 11:19 AM 3ELLSOU:. O1ST FaX NO. 1 815 a0l “a.,.l.gv P. 07/15

MAR-UN-ZOUZ PRI UYI48 AN BELLSOULH RIORARKE! kAK NO. B1d 211 3108 B A

Case Number TNO2-5017-00

CONTRACT SERVICE ARRANCEMENT
IAGREEMENT
. Option ] of 1

R

5. LIMITATION OF LIABILITY:
A, Compeny's liabilily far any nagligunce, crver, mistake, or amission affocting tho opersrien of
MemoryCali® Service is himited %0 & pro tdl rmuetehu-.pﬁwo-mm
Sevvice duding the period of time the Serviee was sffected. Any refind amst be pequested by the Customer
Camparny is 7ot respargible for the contvnt Tasesages 01 esaRges Jost due o equipment dare or
customor ermor. COMPANY WILL IN NOQ VENT BE LIABLE FOR INDIRECT, INCIDENTAL OR
CONSEQUENTIAL DAMAGES ARISINGIOUT OF OR :o»-ummmnov:s:o»or
- MEMORYCALL SERVICE AND CAUSED BY NEGULIGENCE, ERROR, MISTAKE, O OMISSION
ON TRE PART OF COMPANY ORITS Bf?mYBBSORAGENT&

- B. Compezty stall not be held v ; foc any deby of faifure in parforanse of any pant of this
Agroamantis the exwet vhat suzh delay or we is consed by fice, flood, explosias, way, suike, exabargo,
govennment requisemvent, regulatory sgeacy fequireneat, Civil or militry amhority, wtof God, or other
similar eauses, beyond Company's contral (*Condirion”), ¥ any suc) Comdition ocouzs, Company may okt
ummwwm,mww ‘

§. DEFAULT BY CUSTOMER: ¢
Upon axy default or beeach by Customer this Agrecauns, Company may discontimae Sarvice under
his Agreement wibow in ey way sffevting itv zighw uader shi Agracmant or any sther logal of cquilsblc
remedics o which it smy be crtitled. [f Cosgpaty alsots I continse Sorvice uader this Agresnant, :
Company’s scrions skall pot canstitulé § waiver of any dafiuk or beeach by Qumomar. However, such
detault or breach by Custompcr under this Agcement shall sot be oguse Tor degial of tervinarion of
exchange Wicplons sorvice. !rhmmﬁuumﬁtmwwwbynmueemwtm
stnounts owiad by Customer pursuatt 1o this Agreaciont, Compemy shall be entitled tn recaver all costs
incured by it i3 coppcction therewith, suclading reasonsble atomay’s fees.

CUSTOMER ACKNOWLEDGES THAT CUSTOMER HAS READ AND UNDBRSTANDS THIS
AGREEMENT AND AGRRES TO BE BO! BY THE TERMS AND CONDITIONS THEREOF.
CUSTOMER FURTHER AGREES THAT AGREEMENT, AND ANY SERVICE AGREEMENT
SUPPLEMENT ORDER FORMS AND/ORRIDERS (INCLUDING ANY APPENDACES OR EXHIBITS
REFERENCED THERRIN AND ATTACHSD THERETO) EXECUTED PURSUANT TO THIS
SERVICE AGRREMRNT, CONSTITUTE THE COMPLETE AND EXCLUSTVE STATEMENT OF THE
AGREEMENT BETWEEN THE PARTIES; SUPERSEDING ALL PROPOSALS, REPRESENTATIONS,
AND/OR PRIOR AGREEMENTS, ORAL G WRITTEN, BETWEEN THE PARTIES RELATING TO
‘THE SUBJECT MATTER OF THE AGRERMENT. THIS AGREEMENT MAY NOT BE MODIFIED
OR AMENDED OTHER THAN BY A W{mm‘l‘ EXECUTED BY BOTH FARTIES,

npufwmmmv

CONTAINS PRIVATR ANDIOR PROPRIETARY INFORMATION. MAY NOT Bk USED OR DISCLOSED OUTSIOE THE
BELLIOUTH COMPANISS I.,XCEPT PURSUANT TO A WIITTEN AGRBEMRNT.

[ mepsotid
R
5 pue 2= ¥~

Semmne e e FRARGRL TES atite Zowz/91/58
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S : _ - NO.274  Gaa?
MaY-18-2002 THU 11:19 AM BELLSQUTH 2187 A FAX NO. i 615 4C1 4. J P. 08/15

PHE-UN-2UUZ PRI U848 AN BELLSOUTH ﬂll)h@ﬁﬂ:.'[ FRX NU. Bl 211 3(UB Y. Uf
i

CONTRACTI|SERVICE ARRANGEMENT

(ACREEMENT Case Number TNG2.5017-00

: Oprion 10f1

Ofaz Expiration; This offer shall expive ca: March 29, 2002.
Barimated sovvico jatcrval following mynru das: Negotisble wosks.
H

Service deseription: :
CWM«AW(MMwm%mmwm&M
mmmmwmcsucmmum«asﬁssmmu. Thirryusix (36)
month payment plan. ) .

Custorner agroes 0 purchase asd maintajn & mininwen of nine (9) (no less than scven N
BelSouth® Centrex Scrvice nan-ISDN ftation links and enc (1) Service
maitboxes (“Initial Ovder”) 3¢ the monthly raies, sharges, and conditions as described in the
Amachment(s). Customeragrees to be charged for the total numbey of station: fines imitially
subscribed to for the duration of this Agjeement.

mwmasswxmr.umhimwmmswuuwwww
suthorized representatives on the dates sat farth below. ’ :
‘

Accoptad by: ‘

By: BellSowth Tolee, Inc. " : ,
Authatized Sigmature §

Prineed Nume: _SCF S Davis

Title: CA ﬂ :
0

Dato: 5/{ 6/0 > ;
‘ ;

¢

{

' ‘ PRVATRIROPRIETARY
CONTAINS PRIVATE ANW/OR FROPRIETARY | TIGN. MAY NOT BE USED OR DISCLOSSD CUTSIDG THE

BELLSOUTH COMPANIER ¥ BT PURSUANT TO A WRITTRN AGREEMENT.
Page b ot LT

Cuitomer Inttials

Date __>— 8 ~ DL~

]

4

[ ccmtcenTRR ersi@ Zees/91/5@
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MAY-15-2002 THU 11:23
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RATES AND CRARGES

VICE AR

CONTRACT. &)
- A N

Rate Elemnent

R T el

. BellSouth® Centrex sorvice, Payraent | ¢
i

Plan 3, Standard conumon equipraent

(s) Each (Nots 4) (this non-raied siement 41
oly valid b association with the statios links
wovided under this CSA) i

BellSouth® Centrex serviers, Pmnent

Plan 3, Cammun equipment ¢ by

the Company at the subgeriber's request

(Notes 3, 4)
(a) Each (this non-rated element isu! ﬂhd
in associstion with the smoion links pr

under this CSA) !

BeliSouth® Centrex service, Standard !
Featurss, per siation line !

{a) Each (this non-rated element is mlﬁ vakid
in association with the stetion links pro¥

‘ mderthu CSA) t
. BellSouth® Centrex service, Payment ,,

Plan 3, Station Lisks Equipped with Calier
ID, Flat Rate (Notes | - 4)

(z) Each (melded nate - see Attackme
for &ctails)

RO SO .
=

BellSouth® Centrex service, Parmmt k
Plan 3, Station Links for Provision ma i
Differant Serving Wire Center, Fiat Rnf
(Nots | - 4)

(o) Each (melded vate - s00 Amhmﬂ}l
for detaiis)

BellSouth® Centrex service, Assumed
Dial 6 (Notes 4, 6)
(s} Pex gystem

MemoryCall scevice, WmayColm
Deluxe Voice Messaging Service

.--.---ﬂ-,—ne- et P -

E

BELLSOUTH BIISINESS SYSTEM + CHARLOTTE HALL
1 615 401 4.4

FAX NO.

FRX U,

Non-Recveving
$600.00

$750.00

$.00

$19.50

$19.50

§15.00

NDO.274  Goes
P. 38/15

b0 ¢fl sive . r.ous

ARRANGEMENT
&u Number TNG2-5017-00

Option 1071
Mosttly Rate  USOC

$.00 MIACS

$.00 MIACC

$.00 CENAA

$31.16 M4LFH

$31.16 MHELFM

$1.10 M2DDA

$6.00 YMZIX

PRIVATE/PROPRIETARY

CONTAINS PRIVATE ANDIOR PROMORY,
i
1]
|
o
i
|
H

|

———— st A W PN

OMnsTARY "mnmmvuovu
BELLSOUTH COMPANIES E){GEWPURSUM{TTOA

Page 16713

Customer Initlals

FERESSPTIED

QR DISCLOSAD
WRITTEN m“ﬂﬂ'

Date B ¥ O

gr:.@ Zeez/sat/se
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May-16-2002 ‘THU 11:20 AM 3ELLSOUTh 15T , ' FAX NO. 1 615 401 4.4 - P 10/1%
MAK~Ut=ZUUZ Pl UYs48 AN EELLSUUIN- '!mnﬂmx PAX NO. BiS 21 U ‘ .oy
CONNCI‘SBBVICEMGW
AGRYEMENT Case Number TN02-5017-00
i Option Yol -
RATES AND CHARGES L
Ratc Elegent i NooRegwring ~ Monthly Rage USQC
I, o
7. (a) Each Maithox (Notes 4, 5) "
'i
Rate Elemant i Nop:Reowving  Mopthly Rate USOC
- 8. BellSouth® Desktop Complets : $.00 $1.00 WBBIW
(s)P«mﬁmdmﬂMBdlSoqﬂa@ :
Centrex service non-ISDN Station Linkg
% ,
" 9, BeliSouth® Centrex wervics, Network r $.00 ) $.00 MQCX
Avcess Register (NAR) Package, per N,
{a) Both-way, Fiar Rawe (tusnm-msd
¢lement is culy valid in pssocistion
" station inks provided under this CSA) ‘
3
;
oy
o
5
3
;
§
g -
|
A
i
.
f
.
S
: {
PRIVATE/PROPRIFTARY

CONTAINS WNATE ANCVOR PROPRIET, ORMATION. MAY } OR DISCLOEED OUTEIOR TS
m Cﬂw’“ﬂg\'ﬂ?!" PURSUANY 'fge\ vﬁ"’r’%pmam?

l’u:lﬂ’l!
Customer Tnitials -___

Date R Tl - el

'

gy e

-!'x
iy

mEmws m. WWWN Wy T PSQSSSPISS BI:‘E 3993/91/59
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R
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RATES AND CHARGES | | |

NOTES: | P

!
1. numum\sbmdcnawMamlooplmd\oﬂ 88 miles. If the weighted
average wpmmzommmwﬁew@mwmn&mm«

2. Payment Plan designation is for p:wﬁmg purposes ouly.
3. The appropriate mn‘msmmd mmhwedmumyu specified in the GSST.

4. The following nonrecurring charges, un not app!yupw; witial m-ulhm However, it the
mmmm.xmxmmmm the cxpiration of the CS.A., then the
Subscriber will pay prorated nonrecuring charges as identifisd balow in aa&&onuanluble
termination Hability charges as specifipd in Attachment 2:
Contract Freparation Charys (single charge) $623.00
BoliSouth® Contrex features H, M4L¥M - wQ!m),uch $ 19.90
Standard Comtmon Equipmant (TJSOC MIACS) (nn:lo charge), o $600.00
Custwanized Common Equipment (USOC MIACC) (single charge) $750.00

Assumad Dial 9 (USOC M.  (single chaxgs) $ 40.50
MemeryCall® Voice Mailbox (VSOC VMZIX-upto | boxed), sach  § 15.00
Line Connection Charge, first line {qty. of 1) : ; § 58.50
Line Conneotion Charge, ldqum"l line (one less tham initial qty.) $ 31,60
S. Includes 120 mmmdus;umaabba. per mwath,
A, Custamer will b billed per minute fr ussge above the monthly usage allowsnce. Customer

subscribing to MemaoryCall® survice o uuseamm will be billed per minute for usage
sbove the total aggregated usagulhwm Usage aggregation i by Regionsl Asoounting
Officr. Customer mmmuymduugcchuges 3 set forth in BellSouhs's Non-Rogulated
Services Prica List. The current usage thirpe {1 $0.08 por misute.

B. Customer is billed for usage sssocigtad with eatler’s jota] connect tiow, including customer's
greeting and caller's message. Customer will not be balled fior usage if the calling pasty hange-up
prior 10 the tono prompt. b addition, Cuftomer i« billad fof any nsage whea accessing their
mum»pammahvcvo&ca change the pesswatd, mwdpasndguﬁagor
name, record/send messages and wmdh»un to megsages, or any sotivity that ereates mailbax
usage. HEN

6. Wm9kmwummcyatmyumwnm:d&w:}uy Should
the customer axarcise this opten auhwmeoi’mmlimuummthemmn;chnm
associated with thig feature wmbcmwgi

.'i
:,

m'nmmrmuv

CONTAMNS PRIVATE ANSXOR PIO’WAR.\' SNFORMATION. MAY NOY 88 USED OR DISCLOSED QUTSIDE THE
BELLSOUTH COM PAMESSWNM 10 & WRITTEN AORSEMENT.
i
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CONTRACT $ERVICE ARRANGEMENT
: i AGREEMENT - Case Number TN02-5017-00
i 7 ~ Option 10f]

7. Termination Liability Charges will waloulnted as speojfied in Attschment 2 apd consistant

with the tariff for BellSouth Centrex Spryice. Calculation of this chargs will usc the moathly vece
for oomumon cquipment us specificd widér a 36-month tanif¥ contract for Payment Plan 3 (Tariff

Section A12.25.9.A) in lieu of the morttiy rate for common cquipment specified in this

1

@BchSexth ¢ » ragistored widenaek of BoliSolich lwliecrual Proparty Corporation
{

. g’
END OF ARRANGEMENT &G&KEMBNT OPTION1
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HR-LE=ZUUC ING UYiDU HII BELLSULTN fILUTHRAL! FHA NU, BLD £11 Stup Foo1g

N

COmAOI' hthICi‘- ARRANCEMENT ‘
~ ' Acnmm Case Numbar TN02-3017-006

Option of
Agtachment 1

P RTY T T

LR Nitu-nhmusnumm&'pdtsom conmsm apply.
2. Additional tarms are as

A. Maintenance of wcmRng!sw(NAR)hmmdm{oom
E. Requash foc Electren Qu-mssmwfuwmcmmmm
- Lhumonly wﬂ4‘ub~qu¢n&h the ipitisl instalation via on Addansum to
this Agreement.

Pricing buildiag blagks for Centrex Deskiop Completa:
A The $45.00 morihly r s'is compriesd of the following par station lins charges.
NOM-SDN Statio -lt $31.48

for a BelSauthil) Centrex Service non-1ISPN Station
meuqusocs.ummsqw

. 2) Standard Restume Package (UBOC CENAA), 8)
Non-19DN Station Link { DCMALFﬁmd]nrMGLFM] tnd-‘)Netwukm

“This iv » variabie FCC charps »: i§ GUBj St 0 chands during the Lerm of the contract.

B e am e

Mih e P e A AT L M S et PP puaenos et

K} VATGFROPRIETARY
CONTAINE PAIVATE ANDIOR PROFRIET. ORMATION. MAY NOT BE LEED OR. DISCLOSED OUTSIDE THE
BELLSCUTH COMPANI T PURSUANT 1‘0 A WRITTEN AGREEMENT.
) pageiafiy
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CONTRACK SERVICE ARRANGEMENT

M - Cese Numbser TN02-5017-00
i Option 1 of |
i Attathinont 2
i
1

memmakauummmm w
hding competitive pHrnatives 16 servicas grovidod
the fallowing:

| 1. Cuswmer and BeliSouth acknow.
Custamer {0 the State of Tennessee,
hexein, ot evidenced by one o roore

A Custennar bas riceived offas for
providers, Providers include BTL.
- B. CwmisMcorbs

leua-nn
D. Cusiomar is awwre of ooe of more
sotaparabls seyviess. Providers incl

2. Customer and BellSauth agree that/th Customer’s carly termination of the Agroesnent without
cwase will result in damages that are le or difficult to measure ss of this date and will
result in the charging of liquidated . . Customer ‘BenSomi‘;apuhtvmhmdto
servites provided within the State of Tex ,i\emnqtofmhhqmdmddmgsm
cqual the lesser of (A) the sum of the. yment of disconnts received during the previous 12
Toouths of the service, the repayment 4fgay po waived or discoupted non-recurring
charges st forth in the Notes section {;hewmt.mdmemymtofbepmmd ,‘
contzact preparation chage set forth i the Nows seotion of the Agreement; or (B) six peroent
(6%) of the total Agreement amount, 47 fweaty-four peroent (24%) of the sverage annuxl revenus
for an Agrasmsent with a terza longer x '
Agreement to the contrary, Customer
within the State of Tennesse¢, this

damages BellSouth would suffex asa
not constitrte 2 penalty.

3. o the event that the Customer
of this Agreement, the Custaoer shall
Paregraph 2 above of 1his Agreement.
charge st any time during the terrs of

a trmination chatge as specifiod in Astachment 2,
Cunomer may requast a calculation of the tenmination
i Agreement. Based on the information available at the
start of shis Agrooment, at the end of ;ﬁmsi:(s)mﬁincf&ecmmwiodndfumh
six (6) month period thersafter, the eski ted mnount of the terminavion ladility charge will be
$518. huany event. the estimmated wnTni:tm Taability charge will not exceed this aount,

Shouldmcmcwmmmh# Agreemant prior ta the expiration deco without eause.
the sotual vermination charge will be o in sccordance With Astachment 2, Paragraph 2
_ above and besad on Information svas aneﬁam of termination. '

PRIVATEPROPRIETARY

CONTAINS PRIVATE ANCOR PROPRIETAKY INFORMATION. MAY NOT B VEED O BICLASED OUTSIDE TRE
BELLSOUTH COMPANIES w;csrtwuumm» WRITTER AGREEMENT.
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CONTRACY SERVICE ARRANGEMENT |
| | AGREEMENT Case Nuraber TNG2-5017-00
CF Option 1of
Aftackmest 2
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